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Family Support Coordinator
Full-Time, Permanent Position

Inclusion Langley Society is a vibrant and dynamic organization that supports in excess of 2200
children with developmental or support needs, adults with intellectual disabilities, autism spectrum
disorder and their families. The Society’s activities are guided by a strong set of values and principles
informed through our relationships with the people we serve and their families and friends. The
Society offers a broad range of programs and services funded by various Ministries and Crown
Agencies of the Province of BC. Please visit our website at www.InclusionLangley.com to view the full
range of services and supports available.

About the Position

The Family Support Coordinator plays a crucial role in empowering Langley families by helping them
understand and navigate the complex systems of disability support, and by offering compassionate
guidance tailored to each family’s unique needs.

The coordinator will assist families in accessing and navigating community and provincial resources
related to disability, education, and mental health supports. Contribute to advocacy initiatives that
ensure individuals with special needs, developmental and intellectual disabilities receive inclusive
support. Collaborate effectively with schools, community service organizations, and provincial
ministries to connect families with appropriate services. Gather and maintain family information and
progress notes in a confidential, organized manner.

The coordinator will work closely with individuals and families through email, phone contact and in-
person support where required as well as collectively through workshops and other community
events and activities.

Position Duties:

e Provide direct support and advocacy to families, empowering them to navigate disability
services effectively.

e Link families with social services and programs, ensuring access to appropriate resources.

e Respond to requests for local, regional, and provincial information and resources related to
disability.

e Plan and facilitate family support groups that guide families through navigating disability
services.

e Develop and deliver workshops and learning opportunities on disability topics for both
families and professionals.

e Collaborate with schools, community service organizations, and provincial ministries to
connect families with necessary services.
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e Assist families in obtaining or completing representation agreements.

e Develop and distribute informational and resource materials for families and the community.

e Participate in meetings, committees, conferences, and other events, occasionally including
evening or weekend work.

e Gather and maintain family information and progress notes in a confidential and organized
manner.

Qualifications/Experience

A degree or diploma in social services or related field is ideal. A minimum of five years of progressively
more responsible experience, preferably in the community service sector, with a demonstrated in-
depth knowledge of the community living/inclusion sector. This includes programs and services,
applicable legislation and policies, and current issues in the field. An equivalent combination of
education and experience may be accepted.

Abilities

Highly organized, excellent communication skills, demonstrated proficiency with computer
technology, creation of resource documents, and record keeping. Well-developed ability to plan,
organize and provide information and support to those who have a disability and their families. A
commitment to the values and philosophy of Inclusion Langley is essential. Having lived experience
with a family member’s disability is preferred, and a second language is an asset.

Wages & Benefits

Job Type: Full-time

Pay: From $37.02 - $40.46 per hour.

Benefits: Comprehensive package available after probation.

Schedule: 35 hours/week, Monday to Friday. Evening and weekend flexibility required occasionally.

Apply Now!

Please submit your resume to hr@inclusionlangley.com and include “Family Support Coordinator —
Full time Application” in the subject line.

The position is open until filled. Only candidates selected for an interview will be contacted.

Inclusion Langley Society is an equal opportunity employer. We welcome applicants from all
backgrounds who share our vision of inspiring a community where everyone belongs.

We gratefully acknowledge that our work takes place on the traditional and unceded territories of
the Katzie, Kwantlen, Matsqui, and Semiahmoo First Nations.
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